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Quality and Environmental Policy of Interex-WAGA Kft.

Interex-WAGA is continuous provider of secure connections with fittings for water and
gas

Our aim is to provide a service allowing our customers to secure, steady and environmentally
conscious residential and public water and gas supplies.

Key elements of our strategy

¢ To be better than our competitors, with the high quality of water and gas fittings we sell, maintaining reliable
and regulated business relations, providing a fast, flexible, helpful and polite service in harmony of the
environmental, information-protection requirements.

e  Ensuring the security of our data and information we manage by continuously monitoring our processes,
our environment and ongoing regulations and by protection of the information handled in our interests, the
confidentiality, integrity and availability of the data of interested parties, maintaining a high level of quality.

+ To ensure economic growth by constantly keeping in mind the needs and goals of our customers, actively
seeking and deepening our mutually beneficial relationships.

¢ Enhancing our competitiveness by seeking to improve our efficiency during our actitivities - by increasing
the use of speed, quality and resources - while taking into account the environmental requirements.

e Maintaining our market position by always offering the most suitable construction and repair methods for
our customers, and therefore constantly expanding the range of products we sell.

¢ Maintaining environmentally conscious operation by taking into account the protection of the environment,
the conservation and efficient use of natural resources in the provision of high quality services.

¢ In our activities, we consider it important to preserve the environment, support sustainable development
and strive to implement environmental protection and awareness in the immediate and indirect
environment of our areas of operation.

¢ Increasing customer satisfaction by working with the most appropriate staff in the long term. We support
entrepreneurship, reward outstanding accomplisments and encourage our colleagues to realize their
creative ideas.

The management of our organization sets its goals and actions in a way that complies with the requirements and
recommendations of the relevant standards, is committed to the improvement of performance and effective
functioning of quality management system according to 1ISO 9001 and the environmental oriented management
system according to 1ISO 14001.

All employees are responsible with their activities for providing the customer with the utmost satisfaction, taking into
account our operational, environmental management and information protection requirements.

Our company is constantly monitoring, applying and complying with the relevant external regulations, the
expectations and requirements of stakeholders, the environment protection, information security and the respective
data protection requirements, data protection obligations under the treaties, compliance requirements and keeping
the management systems up to date according to technological changes, and reviewing them periodically.

Our aspiration is that our customers may see us as experts, forward-looking, assisting our partners, caring and
reliable.

In order to do this, we constantly develop our colleagues' business culture, skills and abilities, and environmental
awareness.
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